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Question 2 
1p: 43976 


Correct 


P Fia question 


Which of the following ethical principles is being violated by the physician by restricting a beneficial 
treatment? 


Select one: 


Veracity % 
Fidelity x 


Beneficence V 
Rose Wang (ID:113212) this answer is correct. The physician is not providing a 


possibly life-saving procedure and is violating this principle. 


Altruism % 


Marks for this submission: 1.0/1.0, 
TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. In 
this case, the physician is withholding a beneficial treatment by respecting the patient's autonomy. 


Fidelity is the principle that states loyalty and keeping true to our words, This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient 


RATIONALE: 


Correct Answer: 


* Beneficence - The physician is not providing a possibly life-saving procedure and is violating this 
principle. 


Incorrect Answers: 
* Veracity - Veracity is not being violated as he conveyed the truth (consequences) to the patient. 
* Fidelity - Fidelity is not being violated as the physician is remaining loyal to the patient. 


* Altruism - Altruism is not one of the 6 biomedical ethical principles. 


TAKEAWAY/KEY POINTS: 


The physician is upholding a beneficial treatment that may provide benefit to the patient. He/she is violating 
the principle of beneficence. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http//canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Beneficence 


A direct order is NOT: 


Select one: 


Rose Wang 


Send Feedback 


Question 3 
1D: 53226 


Incorrect 


A verbal order given as care is needed X 


Developed ¥ 
ahead & Rose Wang (ID:113212) this answer is correct. A direct order is an example of 
es delegation which initiates a specific intervention or treatment to be delivered at a 


specific time when care is needed and is not developed ahead of time. 


One order given for one patient * 
A written order given as care is needed X 


An example of delegation % 


Correct 
Marks for this submission: 1.0/1.0. 


TOPIC: Intra- and Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To review types of delegation. 

BACKGROUND: 


Delegation occurs when an authorized health care professional who can perform a controlled act passes on 
that authority to another health care professional who would otherwise be unable to perform that act. 
Typically, delegation is outlined either through a direct order or through a medical directive. A verbal or 
written direct order occurs for one particular patient and initiates a specific treatment or intervention to be 
delivered at a specific time e.g. a physician asking a pharmacist to renally dose adjust a particular patient's 
medications. On the other hand, a medical directive is a written order developed ahead of time that can be 
carried out many times as long as the patient meets the criteria set out in the directive. An example of a 
medical directive is a physician permitting a pharmacist to order lab tests for a particular group of patients in 
a jurisdiction where they would otherwise not be able to. 


RATIONALE: 
Correct Answer: 


(Option #2): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time when care is needed and is not developed ahead of time. 


Incorrect Answers: 


(Option #1): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 

(Option #3): A direct order is an example of delegation where a specific intervention or treatment is 
delivered at a specific time and for one particular patient. 

(Option #4): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 

(Option #5): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. 


TAKEAWAY/KEY POINTS: 


A direct order is an example of delegation which initiates a specific intervention or treatment to be delivered 
at a specific time. It can be communicated verbally or can be written and is not developed ahead of time. 


REFERENCE: 


[1] Medical Directives and the Delegation of Controlled Acts. OCPInfo.com. https://www.ccpinfo.com/regulations- 
standards/practice-policies-guidelines/medical-cirectives/. 


The correct answer is: Developed ahead of time 


Which of the following statements is INCORRECT in regards to refrigeration of medical products? 


Select one: 
A thermometer should be set with an alarm to notify abnormal temperatures % 
Adding water bottles to x 


Pn Rose Wang (ID:113212) this answer is incorrect. Adding water 
AAN bottles or thawed heavice packs will lead to less fluctuation in 
temperatures 


Labelled products should be separated from stock products % 
Medication kept on the door for easier and rapid access ¥ 


Marks for this submission: 0.0/1.0. 
TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify important cold chain procedures. 


BACKGROUND: 


It is important to protect patient safety by optimizing the stability of medications that require specific 
temperate environments. Pharmacists are to ensure there are steps in place to protect the cold chain. This is 
a temperature, humidity and light-controlled supply chain for products that require a specific temperature 
range during distribution and storage. This refers to the handling, transportation and storage of drugs before 
dispensing. 


Once a medication is in stock, it is important to protect its environment, especially if refrigeration is required. 
Using a refrigerator with an internal thermometer can improve the stability of products. Placing medications 
on the door is not recommended due to the increased fluctuations of temperature when a refrigerator is 
opened multiple times per day. Water bottles or ice packs that have been thawed to 2-8 dearees Celsius mav 


Question 4 
10:998 


Correct 


Question 5 
10:999 
Correct 


Flag question 


na Feedback 


Medications should be kept in the body of the 
is introduced once opened, 


help maintain proper temperature with fewer fluctuation 
fridge, preferably closer to the back where less warm ai 


RATIONALE: 
Correct Answer: 


* Medication kept on the door for easier and rapid access - The door has a higher fluctuation in 
temperatures since it is often opened and more exposed to the warmer pharmacy air. 


Incorrect Answers: 


* A thermometer should be set with an alarm to notify abnormal temperatures - A thermometer is 
crucial in protecting the cold chain. 


* Adding water bottles to reduce fluctuation of temperatures - Adding water bottles or thawed 
heat/ice packs will lead to less fluctuation in temperatures. 


* Labelled products should be separated from stock products - Separating labelled medications 
from stock can increase efficiency in a busy pharmacy. 


TAKEAWAY/KEY POINTS: 
Medications placed in the door may have easier access but will also have more temperature fluctuations. 


REFERENCE: 


[1] NAPRA. Resources for Pharmacy Operators. https://napra.ca/sites/default/files/2018- 
01/Resources for Pharmacy Operators.pdf 

[2] OCP. Protecting the Cold Chain. https://mww.acpinfo.com/regulations-standards/practice-policies- 
guidelines/cold-chain/ 


The correct answer is: Medication kept on the door for easier and rapid access 


The inventory turnover rate is defined as: 


Select one: 
Average Cost of Goods Sold + Current Inventory % 


Cost of Goods Sold + Average Inventory ¥ 
f ee ass Rose Wang (1D:113212) this answer is 


correct, This is the correct term for the 
inventory turnover rate. 
Average Inventory + Cost of Goods Sold x% 


Cost of Goods Sold z Average Inventory % 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify the correct inventory turnover rate. 

BACKGROUND: 

Inventory Turnover Ratio = Cost of goods sold (COGS) / Average inventory (Beginning + end inventory/2). 


Ahigher turnover ratio indicates better performance in view of the fact that the pharmacy has sold the drugs 
more quickly. The ratio is between 5-10. Higher turnover rates are signs of greater efficiency and more 
productive use of assets. 


RATIONALE: 

Correct Answer: 

(Option #2): This is the correct term for the inventory turnover rate. 
Incorrect Answers: 


(Option #1): ITR is the total cost of goods sold. 
(Option #3): ITR is the cost of goods sold divided by the average inventory. 
(Option #4): There is no multiplication in the ITR formula. 


TAKEAWAY/KEY POINTS: 


The inventory turnover rate is a formula to define how well stock is passed through the pharmacy to the 
customer 


REFERENCE: 


[1] Ansel, H. C., & Stockton, S. J. (2017). Pharmaceutical calculations (15th edition.). Philadelphia: Wolters 
Kluwer. 


The correct answer is: Gast of Goods Sold + Average Inventory 


Which of the following factor is the LEAST important to consider for inventory management? 


Select one: 
Depth and variety * 
Automatic assessment and reordering X 
Vendor management * 


Location Y 


Question 6 
1p: 1009 


Incorrect 


Y Flag question 


nd Feedbece 


T Rose Wang (ID:113212) this answer is correct. The responsibility is on the 

distrB or supplier/distribuior to deliver the supply on time irrespective of their location and 
would have the least impact on inventory management of medications in your 
pharmacy. 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify key aspects of inventory management. 

BACKGROUND: 

The stock inventory of a pharmacy carries a large investment in the pharmacy. It is crucial to have not only 
the right products for patients but a variety of products to increase patient choice, especially when it comes 
to over the counter options. The depth of inventory means inventory quantity (number of units of each size) 
is sufficient for patient needs. Having one item in stack for all options and having to re-order once used is an 
inefficient process. 

The breadth of inventory means the number of brands or variety (e.g, acetaminophen regular and extra 
strength, pediatric and arthritis strengths). Automatic reordering uses point of sale monitoring of inventory. 
Vendor managed inventory puts the responsibility on the supplier to stack the given shelf space. The 


responsibility is on the supplier/distributor to deliver the supply on time irrespective of their location and 
would have the least impact on inventory menagement of medications in your pharmacy. 


RATIONALE: 

Correct Answer: 

(Option #4): The responsibility is on the supplier/distributor to deliver the supply on time irrespective of 
their location and would have the least impact on inventory management of medications in your pharmacy. 
Incorrect Answers: 


(Option #1): The depth and variety of inventory are important to service all customer needs and not have to 
frequently re-order stock. 

(Option #2): Automatic reordering uses point of sale monitoring of inventory. 

(Option #3): Vendor managed inventory puts the responsibility on the supplier to stock has given shelf 
space. 

TAKEAWAY/KEY POINTS: 

The location of distributor is the least important factor in listed options. It is more important to have a stable 
and constant inventory ta supply patient needs. 

REFERENCES: 

[1] British Columbia Pharmacy Association. 5 Helpful Tips on Inventory Management. 
hittps://www.bcpharmacy.ca/news/5-heloful-tips-inventory-management 

[2] Purchasing & Procurement Center. Secrets of Proactive Pharmacy Inventory Management. 
hitps://www.purchasing-procurement-center.com/pharmacy-inventory-management.html 

The correct answer is: Location of distributor 


Which of the following statements best describes perpetual inventory management? 


Select one: 


A system that tracks all stock in real-time to create ordering reports ¥ 

A system where stockis X A 

automatai nosrdered Rose Wang (ID:113212) this answer is incorrect. Automatic re- 

PE a ordering can be used with perpetual inventory but the process itself 
not considered perpetual inventory. 


A system of using one generic manufacturer to increase ease of inventory ® 


A system of having more stock supply than demand to service patient needs X 


Marks for this submission: 0.0/1.0. 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify types of inventory management. 
BACKGROUND: 


In today's modern world, there are two main inventory systems that are used and most pharmacies use one 
or the other. The most traditional, periodic inventory, expects that starting inventory and orders are known as 
well as a method of tracking sales to produce a stock quantity that is supposed to be confirmed by a regular 
physical count of products. 


However, the traditional periodic inventory is not necessarily the best system to use, particularly with 
products that have tight expiration dates or in situations of rapid product turnover. The periods between 
physical inventory events are often too long to accurately account for shrink (invoice errors, theft, or 
improper discounts to customers), errors recording sales or shelf count errors. Additionally, it is also 
challenging to manage fluctuations in the cost of goods sold. 

In a perpetual inventory system, the initial inventory received product orders, and sales are all tracked by 
computer software. The program updates inventory quantities in real-time and allows reports to be run that 
can help improve patient needs by identifying low or out of stock situations. Expected on-hand inventory is 
confirmed by regularly scheduled physical counts of some items. This is referred to as cycle counting. 
Combining both computerized and physical systems ensures that your inventory reports are as accurate as 
possible. 

RATIONALE: 


Correct Answer: 


(Ontian #1): Dornotiial invantans tracke erinnly in roal-timo whan nradiirte ara ctackad and enld 


Ce een ee 


Incorrect Answers: 


(Option #2): Automatic re-ordering can be used with perpetual inventory but the process itself not 
considered perpetual inventory. 

(Option #3): The number of brands a pharmacy carries is irrespective of perpetual inventory. 

(Option #4): This may be true for perpetual inventory but is a by-product, not necessarily the definition, 


TAKEAWAY/KEY POINTS: 
Perpetual inventory keeps track of all units in stock and calculates needs in real-time. 
REFERENCE: 


[1] Vercammen V. Optimizing Perpetual Inventory Systems for Retail Chain Pharmacies, 
https://www.mckesson.com/blog/optimizing-perpetual-inventory-systems-for-retail-chain-pharmacies/ 


The correct answer is: A system that tracks all stock in real-time to create ordering reports 


Question 7 
1: 1001 


All of the following are common managerial mistakes, EXCEPT: 


Incorrect 


Select one: 


Failure to keep tip-to-date with learning X 


Lack of knowledge *% A x 
about the bue Rose Wang (ID: 113212) this answer is incorrect. Lack of vision and 


and «isin Inowledge about the business may decrease the opportunity to achieve 
your goals as a practice. 


Delegation of relevant tasks ¥ 


Lack of communication and marketing % 


Marks for this submission: 0.97. 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify managerial strategies for an efficient pharmacy team. 
BACKGROUND: 


Pharmacy managers are most often the team leader when looking into a pharmacy system. The manager 
should delegate tasks according to workforce supply and ensure there is efficiency in the system. Managers 
need to be up-to-date with trends and practice changes in order to adapt to the needs of patients. Lack of 
vision and knowledge about the business may decrease the opportunity to achieve your goals as a practice. 
Additionally, the lack of communication may decrease the ability to manage staff and external customers. 
Marketing of your services is important to increase your profit and workload. Interpersonal skills are relevant 
when dealing with the staff and customers. 


RATIONALE: 

Correct Answer: 

(Option #3): You need to delegate and make sure there is accountability for the tasks assigned to 
individuals. 

Incorrect Answers: 

(Option #1): Managers need to be up-to-date with trends and practice changes in order to adapt to the 
needs of patients. 

(Option #2): Lack of vision and knowledge about the business may decrease the opportunity to achieve your 
goals as a practice. 

(Option #4): Lack of communication can decrease your ability to manage your staff and external customers. 
The marketing of your services is important to increase your profit and workload. 

TAKEAWAY/KEY POINTS: 

As a manager, it is impossible to do everything yourself. Delegate tasks to the right people in order to have a 
smooth functioning team. 

REFERENCES: 

[1] PharmaPress. The Role of Business in Pharmacy Practice, Chapter 2. 
httos://Amww.pharmpress.com/files/docs/epmze_samplechapter.pdf 


[2] NAPRA. Pharmacy Practice Management Systems: Requirements to Support NAPRA's "Model 
hitps://napra.ca/sites/default/files/documents/NAPRA, Pharmacy Practice Management Systerns_November2013_b.pdfStandards 
of Practice for Canadian Pharmacists’ 


The correct answer is: Delegation of relevant tasks 


Question 8 All of following are characteristics described for poor managerial skills EXCEPT: 
10: 1002 


cers Select one: 


Y Fag question 
Gan Tendency towards inaction X 


Selecting qualified ¥ 
candidates for Hiring Rose Wang (ID:113212) this answer is correct. Selecting the qualified 


candidate for a position demonstrates good leadership skills. 


Lack of communication % 


Disciplining staff member in an open environment in front of others * 


Marks for this submission: 1.0/1.0. 
TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 

To identify how to effectively manage a pharmacy. 

BACKGROUND: 

A pharmacy manager is the team lead for an efficient, smooth-running pharmacy. The manager may have a 
drastic impact on the work that is done, the quality of patient interactions and the quality of working 


environments within the pharmacy. Every manager is different but one can see the core principles that every 
successful manager has. 


Selecting the qualified candidate for a position demonstrates good leadership skills. Poor leadership 
characteristics include bias towards inaction, missing deadlines, delay in decision making, select weaker 
candidates to hire, stuck on procedures without being imaginative or flexible or setting priorities and being 
secretive and working long hours while being inefficient at completing tasks. A good manager needs to make 
informed, sometimes prompt, actions. Depending on the situation, not taking prompt actions may not be a 
bad management practice. If the evidence to make a high-stakes decision is not available, and information 
that could improve the decision can be readily obtained at low cost, without impacting operations, itis 
probably best to delay making a decision while seeking clarifying information. 


RATIONALE: 

Correct Answer: 

(Option #2): Selecting the qualified candidate for a position demonstrates good leadership skills. 
Incorrect Answers: 


(Option #1): A good manager needs to make informed, sometimes prompt, actions. 

(Option #3): Lack of communication is a characteristic of a poor management style. 

(Option #4): Disciplining staff members in an open environment in front of others is considered 
inappropriate. 


TAKEAWAY/KEY POINTS: 


Identifying a need for certain skills and filling the void with the right candidates is an important managerial 
task. 


REFERENCES: 


[1] PharmaPress. The Role of Business in Pharmacy Practice, Chapter 2. 
https://www_pharmpress.com/files/dacs/epm2e_samplechapter.pdf 


[2] NAPRA. Pharmacy Practice Management Systems: Requirements to Support NAPRA's ‘Model. 
hitps://napra.ca/sites/default/files/documents/NAPRA_Pharmacy_Practice_Management_Systems_November2013_b.pdfStandards 
of Practice for Canadian Pharmacists" 


The correct answer is: Selecting qualified candidates for hiring 


Question 9 Which of the following statements regarding controlled substances is FALSE? 
10: 1003 

ag Select one: 

pigain 

So aaa Narcotics maybe prescribed in part fills with set intervals * 


A patient identification number must be on the prescription * 
Narcotic preparations may be accepted as a verbal prescription % 


Only narcotic preparations 
can be transferred Rose Wang (ID:113212) this answer is correct. Narcotic 


preparations or straight narcotics cannot be transferred. 


Marks for this submission: 1.0/1.0. 
TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify narcotic regulations. 
BACKGROUND: 


The Controlled Drugs and Substances Act has set regulations on the process of dispensing, renewing and 
transferring of narcotic and controlled medications. Straight narcotics and narcotic preparations may not 
have refills but may be set out in ‘part fill’ quantities. These medications may be prescribed as a total quantity 
to be dispensed in divided portions. Narcotic preparations such as Tylenol * no.2 can be prescribed verbally 
whereas straight narcotics such as hydromorphone may not be given verbally. 


Transfers for narcotics and narcotic preparations are not permitted, including all associated part-fills and 
logged prescriptions 


RATIONALE: 

Correct Answer: 

(Option #4): Narcotic preparations or straight narcotics cannot be transferred 
Incorrect Answers: 


(Option #1): Narcotics cannot have refills but can be prescribed in part fills which set intervals for daily limits. 
(Option #2): Per the NSAA, patient identification must be present on the prescription. 

(Option #3): Straight narcotics cannot be prescribed verbally but preparations may be prescribed with a 
verbal order. 


TAKEAWAY/KEY POINTS: 
Narcotic preparations may not be transferred. 
REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https://laws-lois justice.gc.ca/eng/acts/C- 
38.8/index.html 


The correct answer is: Only narcotic preparations can be transferred 


Question 10 Which of the following statements is LEAST aligned with the principle of beneficence? 
1D: 52928 


Incorrect 


Select one: 


Providing a liquid formulation to a patient that cannot swallow tablets X 


Installing tall man lettering in the pharmacy to prevent medication errors ¥ 


Learning simple phrases ina foreign * 
language commonly in the 
community you are working in 


Rose Wang (1D:113212) this answer ts incorrect. This 
relates to beneficence as you are completing a task that 
may improve patients' health outcomes. 


Applying an auxiliary label to a medication that should be taken with food for increased absorption ® 


Marks for this submission: 0.0/1.0. 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To understand beneficence as an ethical principle 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. It is 
an actionable process that may provide a benefit to a patient. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. This principle relates to beneficence but is more aligned with reducing 
harm versus providing a benefit. 


RATIONALE; 
Correct Answer: 


© Installing tall man lettering in the pharmacy to prevent medication errors - Preventing harm is 
more aligned with non-maleficence. 


Incorrect Answers: 


* Providing a liquid formulation to a patient that cannot swallow tablets - Switching formulations 
for better adherence is being of benefit to the patient and is therefore aligned with beneficence. 


Learning simple phrases in a foreign language commonly in the community you are working in 
- This relates to beneficence as you are completing a task that may improve patients’ health 
outcomes. 


Applying an auxiliary label to a medication that should be taken with food for increased 
absorption - Applying a label is an action for the benefit of the patient which is beneficence. 


TAKEAWAY/KEY POINTS: 
Non-maleficence is the principle of doing no harm, beneficence is the principle of doing good. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Installing tall man lettering in the pharmacy to prevent medication errors 
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